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Abstract

The research aimed to survey information on training
needs of the supporting personnel, to explore opinions concerning
training needs and compare training needs of the supporting
personnel as classified by sex, age, working experience, educational
levels, and incomes.  The samples used in the research were the
supporting personnel of Ubon Ratchathani Rajabhat University
totaling 177. The research instrument was a five-rating scale
questionnaire with a confidence value of .96. Statistics used in
data analysis were percentage, mean, standard deviation, t-test and
F-test.

The research findings were as follows. The supporting
personnel got information and news on training from Ubon
Ratchathani Rajabhat University; they used to undergo training; a
suitable time was two days: Monday and Friday; a suitable month

was May; a convenient time was 9.00 - 16.00; an educational visit
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was necessary; a trainee- centered technique was required; a

brainstorm technique was appropriate and useful. The majority of
the supporting personnel in the study were females, 26 - 30 years
old; they had 4-6 working experience years, completed a bachelor
degree and earned an income of 10,001-20,000 baht. Training
needs were overall at a high level. As for individual issues, they
could be shown in a descending order: needs for thinking skills,
and working skills and human relations. Considering a comparison
of training needs of the personnel in the study, it was found that
the personnel who were different in sex, age, working experience,
educational levels and incomes had no different training needs

with a statistical significance of .05.
Keyword: Training Needs
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